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Making History with the
Masses, Revisited

History Unfolded and the Realities of Citizen History

Elissa Frankle

United States Holocaust Memorial Museum
efrankle@ushmm.org

@museums365
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Three years ago...
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USEUM Children of the Lodz Ghetto
A MEMORIAL RESEARCH PROJECT

Home | StudentList | Community Center | My Research Search aName

de ]

PROJECT STATUS e

27

Students known to have survived

186

Students known to have perished

10724

Students with currently unknown fate

Share This

LATEST RESEARCH

10937

NMumber of student names available for
research

STUDENT LIST

We know the names of these children; can you help us tell their st



STUDENT PROFILE: J. DAWIDOWICZ B Share This

Gender: Boy
School: Gymnasium and high school for boys

STAGE 1. IDENTITY

Student's Given Name: Jakub Dawidowicz
Source: Lodz Ghetto Inhabitants

Slatus: Submitted 21 712012 Submitted 1or approval | Researcher: birponcz

Josek Lajb Dawidowicz

Source: Lodz Ghetto Inhabitants

Status: Submitted 21 712012, Submitited for approval | Researcher: birponcz

Birth Date: 1926-00-00 Source: Lodz Ghetto Inhabitants

Status: Submitted 217/2012, Submitted for approval | Researcher;, birponcz

19270213 Source: Lodz Ghetto Inhabitants

A

Status: Submitted 211712012, Submitted for approval | Researcher;. birponcz

Ghetto Street Address: Adolf-Hitler-5trasse, 25
Source; Lodz Ghetto Inhabitants
Status: Submitted 21 7/2012; Submitted for approval | Researcher: birponcz

Miihlgasse, 4, 20 Source: Lodz Ghetto Inhabitants
Status: Submitted 2/17/2012; Submitted for approval | Researcher birponcz

Heustadtstrasse, 29, 3
Source: Lodz Ghetto Inhabitants




And then we learned.
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4 staff, 6 months, $0.
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Guiding principles.
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1. Citizen history Is a contract.
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2. User experience and
answering historical
guestions bear equal weight.
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CITIZEN HISTORY
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3. Learn from your users at
every stage of the process.
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4. Make sure 1t’s real history.
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5. More definition Is better.
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6. It takes just enough cooks.
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6. It takes just enough cooks.
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/. Make decisions together.
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8. Simple (but not simplistic).
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9. If you build 1t, will they come?
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Make sure It’s real history.

HISTORY UNFOLDED

US NEWSPAPERS AND THE HOLOCAUST ;. LOGIN HELP MENU

Help tell America’s story.

What did ordinary people know about the Holocaust
in 1933-1945? Your research in local newspapers will
help answer that question.
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Citizen history Is a contract.

Welcome, Elissa

Learn and Contribute Message Center

Saved Work







User experience = historical answers

How is your state doing?

/| TOTAL ARTICLES SUBMITTED REGISTERED USERS

UNIHHEIEAUST About this Project

Help Center . )
USEUM Teacher Resources Follow US Hol orial Museum UHI ﬁE
np | | | gr| e, SW Privacy Policy You Us
Terms of Use I’iﬂlllm AUST
USEUM ushmm.org



Simple (but not simplistic

HISTORY UNFOLDED 2-

US NEWSPAPERS AND THE HOLOCAUST s

Show as much news as possible

To provide the most complete overview possible,

her on this front page.
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History Unfolded

About this Project
Help Center
Teacher Resources
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HISTORY UNFOLDED

US NEWSPAPERS AND THE HOLOCAUST s

Add an Article

TR N
@ @

Enter Article Information

Type of Article* Choose Qne

Page Number*

Publication Date*

Headline*

Sub-Headline

Author/Byline

* Required Field



Make decisions together.
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More dflnltln“I‘S better.
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More definition IS better.
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|t takes jU~ Ih COOKS.
Museum C
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Educator Community Manager |
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User Experience Designer Database Deveroper Web Editor | ushrmm.org




If you build it, will they come’P
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A path forward.

Andrew Curtis, CC BY-SA



Citizen history as mainstream
methodology.
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Citizen history as mainstream
methodology starts with
people.

Define the question.
Define the audience,
Define the team.

Define the partners.
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Citizen history as mainstream
methodology.

What Is the question | want to answer?
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Citizen history as mainstream
methodology.

\What could not be done without citizen
historians?
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Citizen history as mainstream
methodology.

\Who would benefit most from being involved
In this process of discovery?
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Citizen history as mainstream
methodology.

\Who are the people on staff with me or who |
know who could serve the vital roles?
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Citizen history as mainstream
methodology.

How can | get to know my target audiences
better? How can | reach them before, during,
and after the building process?
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Citizen history as mainstream
methodology.

What is the platform best suited to:

e 1
e 1
e 1

ne citizen participants?
ne guiding question?

ne chosen methodology?
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Citizen history as mainstream
methodology.

Who has already laid the groundwork with a
similar project?
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Citizen history as mainstream
methodology starts with

people.

Define t
Define t
Define t
Define t

ne question,
ne audience. 2%
ne team.

ne partners.
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Guiding principles cheat sheet.

Citizen history is a contract.

UX bears equal weight to historical questions.
Learn from your users at every stage.

Make sure it’s real history.

More definition Is better.

It takes just enough cooks.

Make decisions together.

Simple (but not simplistic).

If you build it, will they come?
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Thank youl!

Elissa Frankle

United States Holocaust Memorial Museum
efrankle@ushmm.org

@museums365

newspapers.ushmm.org
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